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Fresh Start Pet Behaviour & Training
Keyna Mullany, 163 Blackpool Road North, Lytham St Annes,  Lancashire, FY8 3DA
Tel: 07599 794734: E-mail: freshstartpbt@gmail.com  

Website: www.freshstartpbt.co.uk
Thank you for your enquiry about the next Pet Dog Obedience course, which will start on Tuesday 7th May 2019 from 7.30 – 8.30 p.m. at The Memorial Hall Community Centre, St Albans Rd, Lytham St Annes, FY8 1UZ.
This course will run for 8 sessions and consists of fun but practical reward based training for older puppies and adult dogs. The number of places is limited to approximately 6 to avoid overcrowding, so please fill in the form and send it with the course fee of £75.00 as soon as possible as places are allocated on a “first come, first served basis. (Cheques payable to K Mullany) or for online payment the bank details are below, Please note: There is no class on Tuesday 28th May as it is Spring Bank Holiday week.
If you wish to enquire about daytime or one-to-one training please call 07599 794734 or email freshstartpbt@gmail.com to see what is available, as classes are organised according to demand.  

We look forward to hearing from you.

Yours Sincerely,
Keyna Mullany 

To pay online, the bank details are: 
Nat West Bank
Account: Miss K M Mullany

Sort code: 53-61-24
Acc No: 62446495
Fresh Start Pet Dog Good Behaviour Course
Start Date : Tuesday 7/5/19
Owner's Name      ___________________________________________________   

Address: ___________________________________________________________ _____________________________________________________________________________________________________________ Post Code _______________

Tel No:  Home:____________________ Work:________________________

e-mail:_________________________________________________________

To enable us to help you as much as possible, please fill in these details about your dog. 

Name: __________________   Breed: _________     Colour_______

Age / (DOB if known): ____Male/Female*     Neutered: Yes / No* 

(* Delete as appropriate)

How long have you had the dog / Age when acquired:  ____________    

Where did you get him/her from: 

______________________________________________________________

Is this your first dog? _____________________________________________

Other people in the household:  Adults:__________ Children: _______  

Do children visit? ___________

Other Pets _____________________________________________________ 

Who normally cares for the dog  ____________________________________

Usual Diet: _____________________________________________________

Usual Exercise __________________________________________________
While some problems can be sorted in class others may require individual behaviour consultation or one-to-one training to help you and your dog.  (Phone 07599 794734 to discuss this)  

Is your dog (Tick where appropriate)

Nervous of other dogs________        Aggressive to other dogs ______ 

Aggressive to people________         Overexcitable with visitors ______

Destructive or noisy when left___      Nervous of people or children_____  

Unresponsive to your requests___    Ever bitten anyone ______ 

Difficult to groom and handle___       Having housetraining problems____

Any other problems (however small) ____________________________________________________________________________________________________________________________________________________________________________________

Health and Medical History :

Name and Address of Veterinary Practice your dog is registered with:

Date of vaccinations (please bring your Certificate): __________________ 

Injuries or Illnesses:  ______________________________________________________________________________________________________________

GDPR

This is to inform you that the details you have supplied will be kept safe and only used for administrative purposes e.g. contacting you regarding classes, events or sending handouts and other relevant information. Please sign below to give permission for this.
Sign_______________________________________  Date_______________

Photography

There may be occasions where we take photographs or video of special events of the dogs working etc. I may wish to use these to promote the classes or to illustrate handouts or other educational material. Please sign below to give permission for this.

I do / do not give permission for my dog’s image to be used by Keyna Mullany in educational and promotional material.

Signature_______________________   Date________________
Thankyou for filling in all this information about your dog. It will be very helpful.

How did you hear about us?

Vet___    Pet Shop ____  Friends /Family ____  Other __
Information for Fresh Start PBT Training courses

The following guidelines will ensure that you have everything you may need when you come training.

Clothing for training

Trousers with pockets for titbits are best as a skirt can flap in the dog's face as you walk and put him off. If you have no pockets a "bum bag" to keep treats in will do.

Soft  non-slip shoes or trainers so you can keep a good grip on the floor and should you tread on the dog you will not hurt him. We may take the dogs for a little walk round the field which can be muddy so wellies may be needed if it has been wet. 

Puppies can be excitable and grab things so long hair should be tied back so it does not hang over the dog when you bend down. The same applies to scarves or dangly jewellery.  

What your dog should wear.

A flat buckle or clip on collar with an identification tag with your name and address on it (a legal requirement even if your dog is microchipped or tattooed), or a fixed body harness (ie not the “anti pulling” type which tightens under the front legs),  webbing, leather or rope lead, not an extending lead.  

For dogs which pull a lot I recommend a harness with front control such as the Halti Harness or the “Kumfi” Complete Control Harness used with a double ended training lead (clip at each end) which attaches both on the back and front giving you 2 points of control. The "Gentle leader", “Halti, or ”Dogmatic” headcollars are also good, as you will have more control and you can then spend time praising the dog for being good, instead of struggling.  Different makes suit different dogs and I can advise you on the best option for your individual dog.  
Choke chains or slip ropes prong or e-collars are not permitted and harsh handling e.g. hitting, yanking and shouting at dogs is not tolerated in any classes
Your dog should bring a mat or piece of bedding to settle on, his favourite toy and plenty of MEATY SMELLY titbits for rewards. Examples are hot dog sausage, cheese, or liver treats. 
Please bring you dog’s vaccination certificate as I need to see it. It is recommended to get him/her vaccinated against "Kennel Cough" which is not just found in kennels, as there is a lot of it about at the moment. If you dog has had to be boarded out, please don't bring him to class that week, in case he has caught it. You are welcome to come yourself and watch though so you do not miss anything.

Please do not feed your dog less than 3 hrs before coming as all the excitement can make them go to the toilet more, and don't forget your "poop scoop" (a plastic bag will do) so we can keep the venue clean. 

Do not bring any bitch in season for obvious reasons!

Handouts;

To make best progress it is important to practise the exercises at home, in between lessons. You will be sent handouts and other information to help you get the most out of the course.

Dog training can be very rewarding and improves the quality of life for both dog and owner as a well-behaved dog is easier to live with and can be taken out and have more fun!  There are many clubs for various canine activities around the area.
Terms & Conditions

Health & Safety – all attendees agree to abide by the health & safety instructions given by the organisers. In particular, evacuation procedures in the event of a fire. 

Parking – Keyna Mullany and Fresh Start Pet Behaviour & Training can take no responsibility for damage/loss to cars parked on the premises or in the adjacent public car park. Please park considerately as space is limited. Please do not leave dogs in the cars in hot weather. 

Course booking cancellation refund policy. Once you have booked your place, the course fee is non-refundable once the course starts, except under exceptional unforeseen circumstances such as illness etc.

Prepaid Class Cancellation – If, during a course, the organisers need to cancel a class due to weather or other unforeseen circumstances, you will be contacted and the class will be rescheduled and if this is not possible, an alternative class offered. A refund for that class may be offered at the discretion of the organisers if an alternative class cannot be arranged. 

Notification of cancellation will be made to all class members by email, phone or text. Should this occur on the actual date of the course I will attempt to make contact by telephone wherever possible. 

 

 

